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| am a former patient of NeuRoads New Mexico and want to thank and express to you all how grateful | am
for all of the help that you have provided to me and my family. The way | went into and have come out of
your facility is dramatically different and almost unbelievable. Because of you and all of the services that you
provide, my life and the lives of others continue to be changed every day for the better.

| would also like to tell you all that | know and respect how hard you work every day to help me and others
recover from accidents and incidents that have changed our lives. NeuRoads New Mexico introduced me to
and had me participate in therapies weekly, such as physical therapy, as well as therapy to help me cope
with the trauma that | suffered not only from my accident but also the abusive relationship that | was in.

| was in an abusive relationship, and after a terrible ATV =
accident that the man that | was with and | went through, | |
was left hospitalized, and my family was told that | may
never be able to fully recover or even wake up. That would
have dramatically changed the lives of my sons as well as
the others in my life, and for that, | could not be more
grateful.

Your facilities have helped people like me whose lives have
forever been changed in ways that no one thought we
could ever recover from. The impact that you make daily on
society will always be remembered by me and others like
me who could never fully express how incredibly lucky | am
to have been helped by you. The way you have changed :
my life has been the most important thing that has ever B8
happened to me. Because of you, | have regained my ability [
to walk and use my hands, improved my memory, l _
reconnected with my family, rehabilitated from bad and - s B AN

unhealthy habits, and gained strength, courage, and self-respect. Some of you have not only done all of that
for me, but you have also continued to help me by continuing to meet with me weekly and check on me
regularly to assure that | have and am continuing to get better. All of that is incredible.

NeuRoads NM is making a huge impact on society and changing the world for the better every day, and the
world would not be the same without you. So, thank you. Thank you very much for everything.

Contact

Erin Drew Cook, OT, CBIS

Director of Rehabilitation and LTC
NeuRoads NM

Phone (505) 274-4442

Email ECook@NeuRoadsNM.org

Michelle Harmon, LPCC, NCC, CBIST
President & CEO

NeuRoads NM

Phone 505) 332-6843

Email MHarmon@ARCASpirit.org

ARCA, dba NeuRoads, is a 501(c)3 organization headquartered in Albuquerque, NM. ARCA's mission is “ Working together to open doors
for individuals with intellectual, developmental and cognitive disabilities to be valued members of the community. "
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